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Scope: Design, development and management of Information systems, particularly those related to Talent
management and its applications (e-learning, performance, competencies, knowledge management). Design
and implementation of rich multimedia content delivered via multichannel (desktop, web and mobile) for

training and communication

Via Spessa, 25/C, 35010 Carmignano di Brenta
PD
Italy
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L] LLO S QUALITY POLICY

Quality Policy

The context in which Allos operates is constantly evolving. The growing competition obliges the Company to a
continuous commitment to improve the products and services offered to the Customer.

The Management believes that to achieve this result, every person and every group in Allos must act with awareness
of the importance of the activity of each, in full collaboration with others and constantly controlling the level of
products and services released.

Our goals:
- to provide innovative products, services and solutions that meet and exceed customer expectations;

- to constantly monitor the quality of the products and services offered in order to promote and maintain
customer reliance;

- continuously monitor processes to improve efficiency and effectiveness.

What values will enable us to achieve them:
- Business ethics

- Creativity and change

- Enthusiasm and energy

- Respect for each other

- Dedication to the customer

- Commitment to excellence

The Management sets the objectives for each company function, in order to constantly improve the Management
System for Corporate Quality, and communicates them, together with policies, to its employees, making sure that
they are understood at all levels.

Our company is committed to meeting all the requirements of ISO 9001, legal requirements and requirements
expressed by customers.

The Management ensures that the working environment allows employees to pursue the company's objectives
and policies.

The Management considers it is fundamental that the policies are available to the interested parties and makes
them available for consultation on the company website.

It is the responsibility of all to periodically check their level of quality and constantly seek spaces for
improvement.

Carmignano di Brenta, 05/25/2020

Vincenzo De Giovanni
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